



Supply Only Order Conditions

**If any product, in our judgement, proves to be defective in material or workmanship 
and fails to perform to specifications, similar replacement will be furnished without cost. 
Such replacement will be the limit of the liability of the seller and to the maximum 
replacement value of original purchase. Damages caused by breakage are not the 
responsibility of the seller and are deemed possible based on the principals of tempered 
glass. All products are manufactured to the latest standards CAN/CGSB 12.1-2017, 
ANSI Z97-2015 and ASTM C1048. **


Packing is available for extra charge and must be requested at the time of order. It is the 
responsibility of customer to have a suitable vehicle that is prepared to handle the 
materials to be picked up. It is the customer's responsibility to load materials. Accurate 
Glass Products or its agents cannot load your vehicle. During loading, Accurate Glass 
Products or its agents will not be held liable for any damages to vehicle, personal items 
in the vehicle, or any bodily injuries that may occur during loading and transportation.


All claims as regard to the quantity and/or quality of merchandise shipped must be 
made within 48 hrs ( forty-eight hours ) of delivery. The material must then be held intact 
for inspection by the seller's representative.


No return will be accepted by the seller for Custom Manufactured Products.


Orders are placed subject to all items and conditions stated. It is agreed that payment 
will be made as stipulated. Payment terms will be outlined based on customer account 
type. To have account type reviewed please contact our finance manager to have credit 
evaluated.


The seller shall not be liable towards any purchaser nor towards any third party for 
damages sustained, arising directly or indirectly out of any purchase of any merchandise 
beyond the price paid by the purchaser for such merchandise.




All patterns or templates must be exact full size. Accurate Glass Products is not 
responsible for add/deduct note errors on the template. Coroplast is preferred template 
material and is available for purchase. Should the template be made of material that 
causes damage to the glass, Accurate Glass Products will not be held responsible for 
condition of final product.


Supplier reserves the right to make changes in design or to make additions to or 
improvement in its products without imposing any obligation upon itself to install them 
on its product previously manufactured.


All orders are accepted subject to delays due to strikes or other labour disturbances, 
fire, flood, acts of God, shortage of material, delays in transit, Government priority or 
other regulation, delay or failure by our supplier to deliver, or other causes beyond our 
control. Accurate Glass Products holds no liability should these delays occur. Delivery 
generally approx. 2 weeks from receiving signed contract and deposit. Delays may 
result from reorder / errors / remakes / back orders / vendor delays; strictly no financial 
compensation for delays out of our control. Verbal changes after this contract submitted 
not honored.


No other agreement, oral or written, expressed or implied, shall qualify the terms hereof.


Title to all merchandise shall remain with the seller until this order is paid in full and 
according to the terms stated. The seller may at his election remove merchandise unless 
payment is made within the time limit as defined by the terms herein stated and retain 
payments made as liquidated damages without legal process. The property covered by 
the terms shall remain personal property whether placed upon a permanent foundation 
or in the manner affixed or attached to the building or structure in which it may be 
contained.


If merchandise is used in whole or in part or kept after 48 hrs ( forty-eight hours), the 
buyer shall be deemed to have fully inspected such merchandise, and shall be deemed 
to have absolutely accepted all goods shipped and shall be precluded asserting any 
implied and/or express condition as to quality or quantity of goods shipped.




If complete payment is not made as specified then the customer shall be responsible for 
all costs of collection including, but not limited to, reasonable attorney’s fees. Deposits 
on custom units non-refundable.


Accurate Glass Products will not hold stock beyond 30 days after purchase date. 
Customer items must be picked up during this period. We do not accept responsibility 
for abandoned items. At the end of 30 days, Accurate Glass Products will discard all 
remaining items, and no refunds will be issued.


Once the delivery appointment for your project is confirmed, this time will be reserved 
just for you. If you are unable to keep this appointment, we will need a notification at 
least one business day in advance. Otherwise, there may be additional trip charges of 
$50.00 and further delays due to our scheduling load.


All accounts which have exceeded their credit limit may be placed on hold until full 
payments on account are received.


